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About SHCNM 

Our Mission is to end homelessness by providing affordable, permanent, 

and supportive housing to individuals and families in New Mexico 

Values 

Home 
Everyone deserves to 
live in a place that is 
permanent, safe, and 

secure 

Empowerment 
Creating space and 

opportunities for 
personal choice and 

transformative growth 
 

Belonging 
A sense of Community 

that coms from 
connections to family, 
neighbors, and friends 

Integrity 
Everyone who walks through our 

doors is worthy of dignity, respect, 
and our best efforts 

Impact 
Achieving our mission through 

proven practices and collaborative 
partnerships 
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Who this toolkit is for 

This Property Partner toolkit is intended to be used by property partners as 

a resource and guide to working with SHCNM 

 

Introduction 
The Supportive Housing Coalition of New Mexico (SHCNM) was founded in 1996 in response to 
local service providers’ recognition of a community-wide gap in safe and affordable housing for 
homeless and at-risk persons with behavioral health diagnoses. Founding agency members 
were: Albuquerque Health Care for the Homeless, HopeWorks (formerly St. Martin’s Hospitality 
Center), Therapeutic Living Services (formerly Transitional Living Services), and the University 
of New Mexico Psychiatric Center. SHCNM later welcomed the New Mexico Veterans 
Administration Medical Systems of Albuquerque as a member. 

SHCNM’s mission is to end homelessness by providing affordable, permanent, and supportive 
housing to individuals and families in New Mexico. We believe affordable and supportive homes 
are the foundation to healthy families, vibrant neighborhoods and strong communities. 

SHCNM specializes in the development, ownership, and management of supportive housing 
while our community partners offer a comprehensive range of supportive services to optimize 
the health, wellness, self-sufficiency, and housing stability of our participants and residents. 
Formal collaboration has enabled SHCNM and its partnering agencies to pool resources, better 
coordinate service delivery, increase efficiencies, and embrace a broader strategy for 
developing supportive housing. 

Through new construction, property acquisition, rehabilitation, and the administration rental 
assistance vouchers, SHCNM has grown to encompass approximately 700 units of housing. 
The organization owns, manages, and/or provides supportive services for seven affordable 
multi-family communities that are utilized for market-rate, affordable and permanent supportive 
housing in New Mexico. Through its Community Housing Program, SHCNM also administers 
rental assistance vouchers, using the nationally recognized Housing First model, for individuals 
who have experienced homelessness and have disabling conditions. SHCNM's Housing & 
Services Coordinators connect program participants to the community-based resources needed 
to ensure housing stability, increased income, and improved quality of life. 
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Message from the President/CEO 
Hello Property Partners! My name is Laura Chavez and 

I have had the pleasure of serving as SHCNM’s CEO 

since October of 2022. Since then we have made strides 
to improve our processes and this toolkit is one of those. 

While the organization has been making progress 

towards achieving its mission, we recognize there is still 

plenty of work to be done to make housing more 
accessible for all New Mexicans. All of this would not be 

possible without every staff member at SHCNM in their 

role. We anticipate that this toolkit will help reduce 

barriers and create opportunities of collaboration for the 
property partners we work with and sincerely thank you 

for working with us to make housing more accessible for 
New Mexicans in the greatest of need. 

 

Property Partner Concerns 

Landlords and Property Partners may be hesitant to work with Affordable Housing 

Programs due to myriad reasons, such as bias or past negative experiences. Some 

typical landlord concerns are: 

• Where rent will come from and the reliability of the source 
• How renting to high-risk tenants might affect insurance rates 
• The hassle of dealing with income assistance payments  
• Lack of control  
• Who will be accountable if issues arise 
• Whether tenancy rules can be enforced, and whether evictions will be possible  
• Lack of input into screening of prospective tenants 
• Participants' lack of housing references and/or poor credit  
• Substance use and mental health issues among program participants 
• Traffic and guest management issues 
• Bedbugs and pests 
• Property damage 
• Safety risks 
• Nuisance and disturbances for other tenants 
• Turnover and empty units 
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Property Partner Incentives 

• Guaranteed Rent 
o One of the most impactful factors for landlords when considering working 

with an affordable housing program is guaranteed rent. Guaranteed rent 
provides stability and security for property partners that renting often 
lacks. As part of guaranteed rent, determine how your organization can 
cover additional rent-related costs such as security deposits and utility 
payments 

• Giving Back to your Community 
o By partnering with our organization, you are giving back to your 

community. By investing in your community, you invest in our collective 
future by helping to create neighborhood stability and opportunities for 
positive change 

• Security Deposits 
o SHCNM supports tenant in paying one-time security deposits. 

• Reduced Vacancies and Quick Turnaround 
o By working with SHCNM, you reduce the turnaround time for filling 

apartments. As a property partner in SHCNM's Property Partner Program, 

you can contact us when you have a vacant unit, and we will give that 

information to our participants as a housing option. Reducing the amount 

of time a unit lies vacant saves money and resources. 

• Limited Turnover 

o SHCNM aims to provide permanent housing to our participants. Because 

we work to provide stable housing, there is limited turnover with our 

tenants. However, tenants may be rehoused if needed.  

• Participant Education and Support  

o SHCNM's Housing and Services Coordinators provide tenants with access 

to educational and supportive resources such as case management, good 

tenancy education, and more. 

• Property Partner Hotline 

o SHCNM now has a designated email that is monitored by several staff and 

tracked in an effort to ensure timely and accurate responses. 
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Benefits Checklist 

Landlords gain several benefits from participating in our program. Consider the following 

advantages: 

• Eliminating advertising costs. Working with our program gives you access to a 

pool or ready-to-rent tenants. Just call us up when you have a vacant unit, and 

we'll immediately match you up with a client that is looking for housing. 

• "Smart" renters. Our clients have access to resources on topics such as personal 

budgeting, understanding rental agreements, housekeeping, and general 

apartment maintenance, being a good neighbor, etc. 

• Damage/security deposits. Our organization aims to help individuals get back up 

on their feet. We have found that many low-income clients can afford their portion 

of the monthly rent, but have difficulty saving money for their security deposit. As 

a result, we can help clients put together this one-time payment. 

• Guaranteed rent payments. Our clients pay a portion of the monthly rent 

payment, and SHCNM pays the rest. A contract with our organization guarantees 

you monthly rent payments. 

• Clients are attached to needed services. We work with our clients on an ongoing 

basis to ensure they have the support they need to succeed. We work with 

clients to correct past mistakes and prevent future problems, and through our 

network of partners, clients have access to an array of supportive services. 

• Clients receiving case management receive regular home visits to ensure that 

clients are stabilized in their new environments, and that they are getting the 

support they need. Regular follow-ups with clients allow us to identify and 

address problems early before they become irreparable. 

• Neutral party to mediate problems. Despite the best efforts, problems are 

sometimes inevitable. However, when problems arise, it can be reassuring to 

know that there is someone to call. We care as much about our relationship with 

our landlords as we do our participants. Our Housing and Services Coordinators 

and our Community Liaison are there to ensure that everyone is treated fairly and 

equally, and that problems are resolved quickly and impartially.  

• Satisfaction from helping others. Everyone deserves a safe and affordable place 

to live. By helping our clients, you are playing an integral role not only in helping 

individuals take charge of their lives, but also in making our community a better 

place to live. 
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Contact Sheet 

 
Property Partner email 

Propertypartners@shcnm.org 
505.255.3643 

 
Thomas Hunley 

Housing Quality Specialist 
thunley@shcnm.org 

505.308.8856 
 

Jeffery Stortzum 
Housing Quality Technician 

jstortzum@shcnm.org 
505.308.8856 

 
Reed Ridens 

Housing Programs Analyst 
rridens@shcnm.org 

 
 

Sylvia Ortiz 
Accounting Manager 
sortiz@shcnm.org 

505.308.8862 
 

Donna Mendoza 
Director of Community Housing 

dmendoza@shcnm.org 
505.308.8857 

 
John Gauthier 

Chief Programs Officer 
jgauthier@shcnm.org 

505.308.8847 
 

Laura Chavez 
President/CEO 

Lchavez@shcnm.org 
505.288.0972 

mailto:Propertypartners@shcnm.org
mailto:thunley@shcnm.org
mailto:jstortzum@shcnm.org
mailto:rridens@shcnm.org
mailto:sortiz@shcnm.org
mailto:dmendoza@shcnm.org
mailto:jgauthier@shcnm.org
mailto:Lchavez@shcnm.org
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Property Partner Change of Information Form 

Please mail this to P.O. Box 27459 Albuquerque, NM 87125 or email it to propertypartners@shcnm.org 

Date:     

Change in: 

☐ Address ☐ Ownership ☐ Management ☐ Payment     
Type 

Change Details:            

              

Property Name:             

Address:              

City State: & Zip:            

SSN or Tax ID #:            

Phone #:              

Effective Date:      

For Which Tenants: (If you have many tenants, please just write “All 
tenants”) 

             

              

Signature:              

Date:       

mailto:propertypartners@shcnm.org
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Property Partner FAQs 

How does one become eligible 
for an SHCNM voucher? 

SHCNM receives participant referrals 
through the Coordinated Entry System. 
This system is designed to identify the 

most at risk, chronically homeless 
individuals or families. Referrals then go 
through an intake process that result in 
SHCNM issuing a voucher for housing. 

Each program has its own specific criteria 
for participants and what it will or will not 

pay for. 

What is a voucher? 

For SHCNM, the voucher is actually a 
document that guarantees payment of 

rental assistance on behalf of the 
participant to whom it is issued. The 

participant receiving the voucher then 
goes out into the community to choose a 

unit. That unit must then be inspected 
using HUD defined housing quality 

standards approved by SHCNM. Tenants 
should never sign a lease before the unit 

has been approved for housing 
assistance. The unit must be 

HQS/NSPIRE approved in order for the 
participant to sign the lease an in order 

for SHCNM to pay rent. 

The voucher size is the number of 
bedrooms the participant is eligible for 
based on the number of people in the 

household. 

What is rent reasonableness? 

Rent reasonableness is another variable 
that affects the amount of rent that 
SHCNM can approve for a unit. It is 
based on the average, high, and low 

rental prices of a number of other similar 
units found in the same zip code as the 

proposed rental unit. 

How much rent can I charge?  

Landlords determine how much rent they want for their unit. However, the rent charged 

for a voucher payment must be at or below the annual Fair Market Value and must be 

reasonable. If the participant is required to pay for utilities, the total amount SHCNM 

may pay on their behalf may also be adjusted due to a utility allowance. Currently, Fair 

Market Value rents for the Albuquerque Area are: 

Fair Market Value 

Year Efficiency One-Bed Two-Bed Three-Bed Four-Bed 

2025 $913.00 $1,084 $1,331 $1,865 $2,209 
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Does SHCNM pay the whole rent amount? 

Generally, participants pay a share of their annual income towards rent, up to 30%. If 
a participant has no income, SHCNM will pay their entire rent. 

 
Does SHCNM pay the whole rent amount? 

A utility allowance is the amount designated by SHCNM as a family’s reasonable 
allowance to cover monthly utility bills. Since HUD limits the amount of rent SHCNM can 

pay for participants, the rent must include their estimated utility cost. The utility 
allowance is the amount determined by SHCNM to be necessary to cover the resident’s 

reasonable utility cost.  

 

Whose name are the utilities in? 

If the tenants is to pay for any or all 
utilities, those utilities must be in the 

tenant’s name. The tenant must pay the 
utilities and if the utilities are turned off 
due to non-payment, the tenant must 

have them turned back on immediately. 
SHCNM provides a utility allowance to 

the household through a reduction in the 
household’s monthly rent. 

If the land lord decides to pay any or all 
utilities in the unit, those utilities must be 
in the landlord’s name. Landlords must 
pay those utilities and must not bill the 
tenant for any part of them. Even if the 

land lord feels that the utilities are 
excessive, the tenant cannot be billed for 
the excess unless clearly delineated in a 

signed lease agreement. 

Who pays the deposit? 

Every tenant is eligible for support with 
one deposit during their enrollment in the 
program. If this support has already been 

provided to the tenant, it is there 
responsibility to pay it unless a 

reasonable accommodation is submitted 
and approved to SHCNM. 

When can the lease be signed? 

A lease should be drawn up and signed 
after the inspection is performed and the 
unit has passed. The landlord may use 

their own lease. The lease is an 
agreement between the tenant and the 
landlord to lease the unit. SHCNM does 
not sign a lease because it is not leasing 
the unit, we are subsidizing the tenant. 
The tenant is bound by the terms of the 
lease and may be sued by the landlord 
for failure to comply with the lease. A 

Property Partner Contract must also be 
signed at this time between the land lord 

and SHCNM. 
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How do I become a property partner that accepts SHCNM 
vouchers? 

Becoming a property partner is simple. You will need to complete and submit: 

1) A complete and signed W-9, for tax purposes: 
2) A vendor EFT Transfer Authorization form in order to receive rent payment via 

electronic funds transfer; 
3) A completed Request for Unit Approval Form 

 

When can a tenant move in? 

The tenant can move into a unit after the inspection is performed, the unit has passed, a 
lease has been signed, and the Property Partner Contract (PPC) has been signed 

between SHCNM and the landlord. SHCNM is unable to pay rent for the days prior to 
the passed inspection or without a signed contract. 

 

How do I find a tenant? 

Our participants are expected to find their own units. SHCNM does maintain a list of 
property partners that accept vouchers. We often provide our participants with a list of 
landlords willing to accept the vouchers but in general, land lords are expected to find 
their own tenants. Landlords are expected to use appropriate screening methods to 

determine the suitability of each tenant. 

 

How do I screen a tenant? 

You may use any number of screening methods. Initially a landlord should have an 
application process in which they obtain information on the tenant and every person 
who will be residing in the household. You should request social security numbers, 
driver’s license numbers, residence addresses and names, addresses, and phone 
numbers of previous landlords. This information will allow you to perform a limited 

investigation at little or no cost. 

Only the landlord can determine if a tenant is suitable for tenancy. Tenants are 
responsible for their actions and those of all household members and guests. SHCNM 
is not responsible for the behavior of any participant. However, we do offer supportive 

services to our participants. We encourage you to reach out to SHCNM staff if problems 
arise. Often, we can help problem solve any issues that do arise in order to help a 

participant maintain their housing. 
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My unit was just inspected and I 
have some questions, who can I 

ask? 

Any questions are best addressed by the 
specific person that performed the 
housing inspection. However, our 
Housing Quality Team is also are 

dedicated points of contact that can help 
answer questions about inspections. 

My tenant is not paying their 
potion of the rent, what do I do? 

We suggest that you immediately call 
their Housing & Services Coordinator, or 

email the dedicated Property Partner 
email so SHCNM can assist in resolving 
any issues. We do our best to mitigate 
any nonpayment of rent and eviction 

issues. However, if the tenant fails to pay 
their portion of the rent, you may need to 

serve a three (3) day notice for 
nonpayment of rent. 

What if they cause damage to my unit and don’t pay their portion of 
the rent? 

Tenants are responsible for their actions and the actions of their household members 
and guests. In general, tenants are responsible for any damages. Under certain 

circumstances SHCNM may be able to mediate the problem and/or pay for certain 
damages up to a certain amount. There is also the Landlord Engagement Program 

through the New Mexico Coalition to End Homelessness. This program has no 
enrollment process for landlords and can provide funds for damages and even vacancy 

loss or upgrades. Claims can be submitted to lep@nmceh.org and the program staff 
can be contacted by phone at (505) 255-3491. 

Do I have to rent to a voucher holder or can I withdraw as a landlord? 

Landlords are not required to rent to any SHCNM voucher holder, as long as 
discrimination is not involved in the decision to refuse rent. In 2022 the City of 

Albuquerque banned source-of-income discrimination with the Albuquerque Human 
Rights Ordinance, 11-3-2 through 11-3-12. This means that landlords cannot refuse to 
rent to a qualified tenant based on their lawful and verifiable source of income, such as 

a voucher. This does not however exclude a potential tenant that has a voucher for 
being denied for other reasons though, such as background or rental history. 

  

mailto:lep@nmceh.org
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What is the best time to call? 

You are welcome to call or email any 
time, day or night. However, our office 
hours are generally 8 a.m. to 5 p.m., 
Monday through Friday. You should 

expect to receive a response within 48 
hours. In the event that you do not hear 

back, please call our main line at 
505.255.3643 and let them know you 
have called before. The staff member 
you are trying to reach may have been 

out of the office. 

 How do I contact you? 

We encourage you to contact our team 
through the property partner email: 
propertypartners@shcnm.org. This 

email is monitored by several staff and 
all emails received are tracked in an 

effort to ensure responses that are as 
prompt as possible. You can also 
contact a participants Housing & 

Services Coordinator directly. 

 
 
 

Supportive Housing Coalition of New Mexico 
1717 Louisiana Blvd. NE Suite 209 87110 

505.255.3643 
propertypartners@shcnm.org 

 

 

 

 

 

 

 

 

  

 

  

mailto:propertypartners@shcnm.org
mailto:propertypartners@shcnm.org
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References 
This toolkit was informed by the following resources: 

“Landlord Engagement & recruitment Desk Book” by the U.S. Department of Housing & 

Urban Development 

“The Landlord Engagement Toolkit: A Guide to Working with Landlords in Housing First 

Programs” by Employment and Social Development Canada 

“Landlord Engagement Initiative Guidebook” by the North Carolina Coalition to End 

Homelessness 















Vendor EFT Authorization Agreement 
As a payment option, Supportive Housing Coalition of New Mexico offers payees the opportunity to receive future payments 

electronically, rather than by check.  Payments will be deposited into the checking account of your choice.  In addition to having the 

money deposited electronically, you will also be notified of the deposit by e-mail.  The e-mail will provide you with all the 

information that would normally be on your check stub.  To receive payments electronically, you must print, complete this form, 

attach a voided check [Not necessary, but recommended] and return both to: 

Finance@shcnm.org 
Supportive Housing Coalition of NM 
P.O. Box 27459 
Albuquerque, NM 87125 

Payee Information 

Payee Name: 
SSN or 

Federal ID #: 

Remit Address(es) for 

applicable accounts: 

Bank Information 

Bank Name: 

Name on 

Account: 

Account #: 

Routing #: 

E-MAIL ADDRESS for payment notification.

(Place a check mark in front of the method of notification that you prefer.) 

E-mail Address:

Name(s): 

Please print Title: 

Authorized Signature Date 

TAPE VOIDED CHECK HERE 

[Voided check not necessary, but recommended] 

mailto:info@shcnm.org
mailto:Finance@shcnm.org


  

 

 

 

 

 

 

Date 

To Whom It May Concern: 

 Par�cipant  is eligible to receive permanent housing assistance through the Community 

Housing Programs of the Suppor�ve Housing Coali�on of New Mexico (SHCNM).  They are 

eligible to rent a Studio (0) bedroom unit for a payment standard not to exceed $828.00 with 

u�li�es or a one (1) bedroom apartment for a payment standard not to exceed $1,222.00 with 

u�li�es included.  The term of the lease must be for a minimum of 12 months with the op�on of 

renewal or month to month conversion therea�er. This housing voucher expires: Date 

 

SHC-NM will pay the monthly rent, deposit and applica�on fee directly to the Landlord; first 

payment will be rendered within 60 days of the executed lease and landlord agreement. 

A Housing Quality Standards (HQS) inspec�on is required before leasing and annually therea�er.   

Please call our office at 505-255-3643 if you have any ques�ons.  

Thank you, 

 

 

Choose an item. 
Housing and Services Coordinator    

Phone Number 

Choose an item.@shcnm.org 

 

 



 

 

SUPPORTIVE HOUSING COALITION OF NEW MEXICO 

REQUEST FOR UNIT APPROVAL 
 

APPLICANT’S NAME  

 

LANDLORD NAME 

 

# OF BEDROOMS 

 

UNIT # & ADDRESS       

 

LANDLORD'S ADDRESS 

Telephone No.   
 

INSTRUCTIONS: 

This form is to be completed by the Landlord to request Supportive Housing Coalition of New Mexico’s 

(SHCNM) approval of the unit for which the Applicant has elected to receive rental assistance. 
 

Landlord:  Once unit and tenant are 100% approved, a SHCNM staff member will contact you to arrange for an 

inspection.  PLEASE DO NOT SUBMIT FORM UNTIL UNIT IS READY FOR INSPECTION & TENANT IS 100% APPROVED. 

For new landlords to SHCNM:  Please attach a copy of your proposed lease & W-9 to this form. 
 

Fill out this form completely and return it to:                                      or Fax 1-888-370-3898 
         (e-mail of SHCNM Staff) 

 

(1) Type of Unit: ☐ Single Family   ☐ Semi-detached/Row House   ☐ Garden/Walk up 

     ☐ Elevator/High Rise   ☐ Mobile Home Date Constructed:       
 

(2) Contract rent:            Deposit:               App. Fee:            Other fees:  
 

   Tenant to pay Deposit:   Tenant to pay App Fee:   
 

(3) Utilities and Appliances       
 

 

If SHCNM or Tenant pays utilities: PNM  Confirmation #                                

        NM Gas Confirmation #                                
 

NOTE:  Utilities must be on Landlord standby prior to HQS Inspection 
 

 

OWNER CERTIFICATION:  By executing this request, the owner agrees and certifies that: (1) the proposed unit 

is not assisted or covered by any other federally funded rental subsidy contract; (2) the unit currently meets 

Housing Quality Standards (or will be brought to HQS standard before the LEASE is executed; and (3) this unit is 

made available, managed, and operated regardless of race, color, creed, religion, sex, national origin, 

handicap, or familial status. 
 

Applicant Name (Type or Print): 

      

Landlord Name (Type or Print): 

      

(Signature/Date) 

 

(Signature/Date) 

Revised 9/2024                       

  Paid by 

Owner 

Paid by 

Tenant 

Heating Fuel type:       ☐ ☐ 

Cooking Fuel type:       ☐ ☐ 

Electric  ☐ ☐ 

Hot Water Fuel type:       ☐ ☐ 

Water/Sewer/Trash  ☐ ☐ 



 

    Property Partner Contract (PPC) 

 

 

 
This Property Partner Contract (PPC) is an agreement between the Supportive Housing Coalition of New Mexico (SHCNM) and the 

property partner that manages the unit occupied by the assisted family, all identified above. 

 

1. Lease of Contract Unit 

 

A. The term of this contract begins and ends on dates listed above. The contract terminates automatically on the last day of 

the term of the lease unless there is a provision in the lease to convert to a month to month agreement.  

B. SHCNM has approved leasing of the unit in accordance with Housing Quality Standards (HQS) and rental assistance program 

requirements.  

C. The property partner attests that the lease is consistent with state and local laws.  

D. When PPC terminates. 

1. The PPC terminates automatically if the lease is terminated by property partner or the tenant. 

2. SHCNM may terminate program assistance on any grounds authorized in accordance with rental assistance funding 

requirements. If SHCNM terminates program assistance the contract terminates automatically. SHCNM will notify 

the property partner 30 days in advance of termination. 

3. If the tenant moves out of or abandons the contract unit, this contract terminates automatically. 

4. SHCNM may terminate this contract if SHCNM determines, in accordance with rental assistance funding 

requirements, that available program funding is not sufficient to support continued assistance. 

5. This contract terminates automatically upon the death of a single member household, including single member 

households with a live-in aide. 

6. SHCNM may terminate this contract if SHCNM determines that the contract unit does not provide adequate space 

in accordance with FHEO Occupancy Standards because of an increase in family size or a change in household 

composition. 

7. If the family breaks up, SHCNM may terminate this contract, or may continue rental assistance payments on behalf 

of family members who remain in the contract unit. 

8. SHCNM may terminate this contract if SHCNM determines that the contract unit does not meet all requirements of 

Housing Quality Standards (HQS/NSPIRE-V), or determines that the property partner has otherwise breached this 

contract. 

 

2. TERM OF THE LEASE 

 

A. The initial lease term is for a minimum of twelve (12) months. The lease may then convert to a month-to-month agreement 

based on tenant choice and rent reasonableness. 

 

TENANT NAME:  

PROPERTY PARTNER & ADDRESS:  

UNIT ADDRESS:  

Initial Lease term: 

 

Begin date:  

 

End date: 

Initial Monthly Rent to 

Property Partner: 

$ 

 

   

Security Deposit to Property 

Partner: 

$ 

   

Paid by:  

Participant Monthly 

Rent to Property 

Partner:  

$ 
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B. The lease may only be terminated for cause following state and local laws. This term supersedes any other written 

agreement between the property partner and the tenant. 

 

3. SECURITY DEPOSIT 

 

A. The property partner will hold the security deposit during the period the tenant occupies the contract unit under the lease 

term. The property partner will comply with state and local laws regarding interest payments on security deposits. 

 

B. After the tenant has moved from the contract unit, the property partner, subject to state and local law, may use the 

security deposit, including any interest on the deposit if applicable, as reimbursement for rent or any other amounts owed 

under the lease. The property partner will give SHCNM and the tenant an itemized list of all items charged against the 

security deposit and the amount of each item within 30 days after the date of move out. After deducting the amount used 

as reimbursement to the property partner, if applicable, the property partner shall promptly refund the full amount of the 

balance to SHCNM by check mailed to PO Box 27459, ABQ, NM 87125.  

 

C. The Property Partner will immediately notify SHCNM when the tenant has moved from the contract unit. 

 

4. RENT AND AMOUNTS PAYABLE BY TENANT AND SHCNM 

 

A. SHCNM Subsidy. During the PPC term, SHCNM will make monthly rental assistance payments to the property partner when 

due after the first two calendar months of the PPC term on behalf of the assisted family.   

 

1. The amount of the monthly subsidy SHCNM will pay to the property partner shall be determined in 

accordance with the rental assistance rent calculation and program requirements.  

2. The amount of the rental assistance that SHCNM pays is subject to change during the PPC term in 

accordance with the rental assistance program requirements. SHCNM will notify the assisted family and 

the property partner of any changes in the amount of the subsidy with a 30-day written notice.  

 

B. Tenant Share of the Rent. The assisted family is responsible for paying the property partner any portion of the rent that is 

not covered by the SHCNM subsidy in accordance with the rental assistance program rent calculation. The tenant is not 

responsible for paying the portion of the rent to the property partner covered by SHCNM subsidy.  

 

1. SHCNM failure to pay the subsidy to the property partner is not a violation of the lease. The property 

partner may not terminate the tenancy for nonpayment of SHCNM’s rental assistance payment.  

2. SHCNM, City of Albuquerque, Bernalillo County, nor HUD (Funders) assume any obligation for the 

Tenant's rent, or for payment of any claim by the property partner against the tenant.   

 

C. Other Fees and Charges. SHCNM will not be obligated to pay any fees or charges due to factors that are beyond SHCNM’s 

control. Such fees include but are not limited to; late tenant rent payment, pet fees, renters’ insurance, court costs, posting 

fees, contract termination, rent abatement, utility charges, administration fees, damages, maintenance fees. Moreover, 

late fees assessed on the subsidy rent portion will be considered for payment on a case by case basis and will only be 

considered for payment if SHCNM doesn’t pay the subsidy portion of the rent after 60 days to property partners that have 

opted for EFT and 90 days to property partners that have opted for a paper check.  

  

D. Payment Conditions. The right of the property partner to receive payments under this contract will be subject to 

compliance with all of the provisions of the contract. The property partner agrees that the endorsement on the check will 

be conclusive evidence that the property partner received the full amount due for the month, and will be a certification 

that: 

1. The contract unit is in decent, safe, and sanitary condition, and that the property partner is providing the 

services, maintenance, and utilities agreed to in the lease. 

2. The contract unit is leased to and occupied by the tenant named in this contract. 

3. The property partner has not received and will not receive any payments as rent for the contract unit 

other than those identified in this contract. 

4. To the best of the property partner's knowledge, the unit is used solely as the tenant's primary place of 

residence. 
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E. Overpayments. If SHCNM determines that the property partner is not entitled to any payments received, in addition to 

other remedies, SHCNM may deduct the amount of the overpayment from any amounts due the property partner, 

including the amounts due under any other Rental Assistance Contract. 

 

F. Rent Adjustments. The property partner may not raise the rent during the term of the lease. However, with no less than 

SIXTY DAYS notice to the tenant and SHCNM, the owner may propose a reasonable adjustment to the rent to be effective 

no earlier than the end of the 12th month of the lease.  The proposed rent may be rejected by either the tenant or SHCNM 

if determined to be unreasonable. The tenant may reject the proposed rent by providing the property partner 30 days 

written notice of intent to vacate. If the program administrator rejects the proposed rent, the program administrator must 

give both the tenant and the property partner 30 days' notice of intent to terminate the contract. 

 

5. HOUSING QUALITY STANDARDS AND PROPERTY PARTNER-PROVIDED SERVICES 

 

A. The property partner agrees to maintain and operate the contract unit and related facilities to provide decent, safe, and 

sanitary housing in accordance with 24 CFR Section 882.109, including all of the services, maintenance, and utilities agreed 

to in the lease. 

 

B. SHCNM will have the right to inspect the contract unit and related facilities at least annually, and at such other times as may 

be necessary to assure that the unit is in decent, safe, and sanitary condition, and that required maintenance, services, and 

utilities are provided. 

 

C. If SHCNM determines that the property partner is not meeting these obligations, SHCNM will have the right, even if the 

tenant continues in occupancy, to abate or terminate payment of SHCNM’s share of the rent and/or terminate the contract. 

 

6. NOTICES; TERMINATION OF TENANCY 

 

A. The property partner may evict the tenant following applicable state and local laws. The property partner must give the 

tenant at least 30 days written notice of the termination and must notify SHCNM in writing when eviction proceedings 

have begun.  Copies of any other written notice, i.e., 3-day, 7-day or 30-day notice, given to tenant must also be provided 

to SHCNM. 

 

 

7. FAIR HOUSING REQUIREMENTS 

 

A. Nondiscrimination.  The property partner will not, in the provision of services or in any other manner, discriminate against 

any person on the grounds of age, race, color, creed, religion, sex, handicap/disability, national origin, familial status, sexual 

orientation, spousal affiliation, nor gender identity.  The obligation of the property partner to comply with federal Fair 

Housing Act and the NM Human Rights Act requirements inures to the benefit of the United States of America, the US 

Department of Housing and Urban Development, and SHCNM, any of which will be entitled to involve any of the remedies 

available by law to redress any breach, or to compel compliance by the property partner. 

 

B. Cooperation in Compliance Reviews.  The property partner will comply with SHCNM and funders in conducting compliance 

reviews and complaint investigations pursuant to all applicable civil rights statutes, Executive Orders, and all related rules 

and regulations. 

 

8.  ACCESS TO PROPERTY PARTNER RECORDS 

 

A. The property partner will provide any information pertinent to this Contract which SHCNM or Funders may reasonably 

require. 

 

B. The property partner will permit SHCNM or funders, or any of their authorized representatives, to have access to the 

premises for the purposes of audit and examination and to have access to any books, documents, papers, and records of 

the property partner to the extent necessary to determine compliance with this contract. 

 

9. RIGHTS OF SHCNM IF PROPERTY PARTNER BREACHES THE CONTRACT 

 

A. Any of the following will constitute a breach of the contract: 
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1. If the property partner has violated any obligation under this contract; or 

2. If the property partner has demonstrated any intention to violate any obligation under this contract; or 

3. If the property partner has committed any fraud or made any false statement in connection with this contract, or has 

committed fraud or made any false statement in connection with any Federal housing assistance program. 

 

B. The SHCNM rights and remedies under the contract include recovery of overpayments, termination, or reduction of 

payments, and termination of this contract. If SHCNM determines that a breach has occurred, SHCNM may exercise any of 

its rights or remedies under this contract. SHCNM will notify the property partner in writing of such determination, 

including a brief statement of the reasons for the determination. The notice by SHCNM to the property partner may require 

the property partner to take corrective action by a time prescribed in the notice. 

 

C. Any remedies employed by SHCNM in accordance with this contract will be effective as provided in a written notice by 

SHCNM to the property partner. SHCNM’s exercise or non-exercise of any remedy will not constitute a waiver of the right to 

exercise that or any other right or remedy at any time. 

 

10. SHCNM RELATION TO THIRD PARTIES 

 

A. SHCNM does not assume any responsibility for, or liability to, any person injured as a result of the actions of tenants and/or 

property partner's action or failure to act in connection with the implementation of this contract, or as a result of any other 

action or failure to act by the property partner. 

 

B. The property partner is not the agent of SHCNM and this contract does not create or affect any relationship between 

SHCNM and any lender to the property partner, or any suppliers, employees, contractors, or subcontractors used by the 

property partner in connection with this contract. 

 

C. Nothing in this contract will be construed as creating any right of the tenant or a third party (other than funders) to enforce 

any provision of this contract or to assess any claim against SHCNM, funders, or the property partner under this contract.   

 

D. By signing this contract, the property partner agrees and acknowledges that only SHCNM or funders may speak on behalf of 

the rental assistance status. 

 

11. CONFLICT OF INTEREST PROVISIONS 

 

A. No employee of SHCNM who formulates policy or influences decisions with respect to the rental assistance program, and 

no public official or member of a governing body or state or local legislator who exercises their functions or responsibilities 

with respect to the program will have any direct or indirect interest during this person's tenure, or for one year thereafter, 

in this contract or in any proceeds or benefits arising from this contract or to any benefits which may arise from it. 

 

12. TRANSFER OF THE CONTRACT 

 

A. The property partner may not transfer in any form this contract without the prior written consent of SHCNM. SHCNM may 

give its consent to a transfer if the transferee agrees in writing, in a form acceptable to SHCNM, to comply with all terms 

and conditions of this contract. If the property partner requests that SHCNM consent to assign the PPC to a new property 

partner, the property partner shall supply any information requested and required by SHCNM pertinent to the proposed 

new assignment.  

 

13. ENTIRE AGREEMENT: INTERPRETATION 

 

A. This contract contains the entire agreement between the property partner and SHCNM. No changes in this contract will be 

made except in writing signed by both the property partner and SHCNM. 

 

B. This contract will be interpreted and implemented in accordance with SHCNM and its funders’ requirements. 
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14. WARRANTY OF LEGAL CAPACITY AND CONDITION OF UNIT 

 

A. The property partner warrants the unit is in decent, safe, and sanitary condition as defined in 24 CFR Section 882.109, and 

the property partner has the legal right to lease the dwelling unit covered by this contract during the contract term. 

 

B. The party, if any, executing this contract on behalf of the property partner hereby warrants that authorization has been 

given by the property partner to execute it on behalf of the property partner. 

 

 

 

Property Partner Name: 

 

 

SHCNM Representative Name: 

 

(Signature/Date): (Signature/Date): 

 

 

  

 

 

WARNING: 18 U.S.C. 1001 provides, among other things, that whoever knowingly and willingly makes or uses a document or writing 

containing any false, fictitious, or fraudulent statements or entries, in any matter within the jurisdiction of any department or agency 

of the United States, will be fined not more than $10,000, or imprisoned for not more than five years, or both. 



Disclosure of Information on Lead-Based Paint and/or Lead-Based Paint Hazards

Lead Warning Statement

Housing built before 1978 may contain lead-based paint.  Lead from paint, paint chips, and dust can pose
health hazards if not managed properly.  Lead exposure is especially harmful to young children and pregnant
women.  Before renting pre-1978 housing, lessors must disclose the presence of known lead-based paint and/or
lead-based paint hazards in the dwelling.  Lessees must also receive a federally approved pamphlet on lead 
poisoning prevention.

Lessor’s Disclosure

(a) Presence of lead-based paint and/or lead-based paint hazards (check (i) or (ii) below):

(i) ______ Known lead-based paint and/or lead-based paint hazards are present in the housing
(explain).

_______________________________________________________________________________________

_______________________________________________________________________________________

(ii) _____ Lessor has no knowledge of lead-based paint and/or lead-based paint hazards in the
housing.

(b) Records and reports available to the lessor  (check (i) or (ii) below):

(i) ______ Lessor has provided the lessee with all available records and reports pertaining to
lead-based paint and/or lead-based paint hazards in the housing (list documents
below).

_______________________________________________________________________________________

_______________________________________________________________________________________

(ii) _____ Lessor has no reports or records pertaining to lead-based paint and/or lead-based
paint hazards in the housing.

Lessee’s Acknowledgment (initial)

(c) ________ Lessee has received copies of all information listed above.

(d) ________ Lessee has received the pamphlet Protect Your Family from Lead in Your Home.

Agent’s Acknowledgment (initial)

(e) ________ Agent has informed the lessor of the lessor’s obligations under 42 U.S.C. 4852d and
is aware of his/her responsibility to ensure compliance.

Certification of Accuracy

The following parties have reviewed the information above and certify, to the best of their knowledge, that
the information they have provided is true and accurate.

__________________________________________________ __________________________________________________
Lessor Date Lessor Date

__________________________________________________ __________________________________________________
Lessee Date Lessee Date

__________________________________________________ __________________________________________________
Agent Date Agent Date
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n
 y

o
u
r 

h
o

m
e
 

lo
n
g
 a

ft
e
r 

th
e
 w

o
rk

 i
s 

d
o

n
e
. 

◆
 T

e
m

p
o

ra
ri

ly
 m

o
v
e
 y

o
u

r 
fa

m
il
y
 (

e
sp

e
-

c
ia

lly
 c

h
ild

re
n
 a

n
d

 p
re

g
n
a
n
t 

w
o

m
e
n
) 

o
u
t 

o
f 

th
e
 a

p
a
rt

m
e
n
t 

o
r 

h
o

u
se

 u
n
ti
l 

th
e
 w

o
rk

 i
s 

d
o

n
e
 a

n
d

 t
h
e
 a

re
a
 i
s 

p
ro

p
-

e
rl
y
 c

le
a
n
e
d

. 
If

 y
o

u
 c

a
n
’t

 m
o

v
e
 y

o
u
r 

fa
m

ily
, 

a
t 

le
a
st

 c
o

m
p

le
te

ly
 s

e
a
l 
o

ff
 t

h
e
 

w
o

rk
 a

re
a
. 

◆
 F

o
ll
o
w

 o
th

e
r 

s
a
fe

ty
 m

e
a
s
u
r e

s
 t

o
 

re
d
u
c
e
 l

e
a
d
 h

a
z
a
rd

s
. 

Yo
u
 c

a
n
 f

in
d
 o

u
t 

a
b
o
u
t 

o
th

e
r 

sa
fe

ty
 m

e
a
su

re
s 

b
y
 c

a
lli

n
g
 

1
-8

0
0
-4

2
4
-L

E
A

D
. 

A
sk

 f
o
r 

th
e
 b

ro
c
h
u
re

 
“R

e
d
u
c
in

g
 L

e
a
d
 H

a
z
a
rd

s 
W

h
e
n
 

R
e
m

o
d
e
lin

g
 Y

o
u
r 

H
o
m

e
.”

 T
h
is

 b
ro

c
h
u
re

 
e
xp

la
in

s 
w

h
a
t 

to
 d

o
 b

e
fo

re
, 

d
u
ri
n
g
, 

a
n
d
 a

ft
e
r 

re
n
o
v
a
ti
o
n
s.

 

If
 y

o
u
 h

a
v
e
 a

lr
e
a
d

y
 c

o
m

p
le

te
d

 r
e
n
o

v
a
-

ti
o

n
s 

o
r 

re
m

o
d

e
lin

g
 t

h
a
t 

c
o

u
ld

 h
a
v
e
 

re
le

a
se

d
 l
e
a
d

-b
a
se

d
 p

a
in

t 
o

r 
d

u
st

, 
g
e
t 

y
o

u
r 

y
o

u
n
g
 c

h
ild

re
n
 t

e
st

e
d

 a
n
d

 f
o

llo
w

 

th
e
 s

te
p

s 
o

u
tl
in

e
d

 o
n
 p

a
g
e
 7

 o
f 

th
is

 

b
ro

c
h
u
re

. 

If
 n

o
t 

c
o
n
d
u
c
te

d
 

p
ro

p
e
rl

y,
 

c
e
rt

a
in

 t
y
p
e
s
 

o
f 

re
n
o
va

-
ti

o
n
s
 c

a
n
 

re
le

a
s
e
 l

e
a
d
 

fr
o
m

 p
a
in

t 
a
n
d
 d

u
s
t 

in
to

 
th

e
 a

ir
. 
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4
 



 

R
e
d

u
c
in

g
 L

e
a
d

 H
a
z
a
rd

s
 I

n
 T

h
e
 H

o
m

e
  

R
e
m

o
vi

n
g
 

le
a
d
 

im
p
ro

p
e
rl

y
 

c
a
n
 i

n
c
re

a
s
e
 

th
e
 h

a
z
a
rd

 t
o
 

y
o
u
r 

fa
m

il
y
 

b
y
 s

p
re

a
d
in

g
 

e
ve

n
 m

o
re

 
le

a
d
 d

u
s
t 

a
ro

u
n
d
 t

h
e
 

h
o
u
s
e
. 

A
lw

a
y
s
 u

s
e
 a

 
p
ro

fe
s
s
io

n
a
l 

w
h
o
 

is
 t

ra
in

e
d
 t

o
 

re
m

o
ve

 l
e
a
d
 

h
a
z
a
rd

s
 s

a
fe

ly
. 

In
 a

d
d
it
io

n
 t

o
 d

a
y
-t

o
-d

a
y
 c

le
a
n
in

g
 a

n
d
 g

o
o
d
 

n
u
tr

it
io

n
: 

◆
 Y

o
u
 c

a
n
 t

e
m

p
o
ra

ri
ly

 r
e
d
u
c
e
 l
e
a
d
 h

a
z
a
rd

s 
b
y
 t

a
k
in

g
 a

c
ti
o
n
s 

su
c
h
 a

s 
re

p
a
ir
in

g
 d

a
m

-
a
g
e
d
 p

a
in

te
d
 s

u
rf

a
c
e
s 

a
n
d
 p

la
n
ti
n
g
 g

ra
ss

 
to

 c
o
v
e
r 

so
il 

w
it
h
 h

ig
h
 l
e
a
d
 l
e
v
e
ls

. 
T
h
e
se

 
a
c
ti
o
n
s 

(c
a
lle

d
 “

in
te

ri
m

 c
o
n
tr

o
ls

”)
 a

re
 n

o
t 

p
e
rm

a
n
e
n
t 

so
lu

ti
o
n
s 

a
n
d
 w

ill
 n

e
e
d
 o

n
g
o
-

in
g
 a

tt
e
n
ti
o
n
. 

◆
 T

o 
p
e
rm

a
n
e
n
tl

y
 r

e
m

o
v
e
 l
e
a
d
 h

a
z
a
rd

s,
 

y
o
u
 s

h
o
u
ld

 h
ir
e
 a

 c
e
rt

if
ie

d
 l
e
a
d
 “

a
b
a
te

-
m

e
n
t”

 c
o
n
tr

a
c
to

r .
 A

b
a
te

m
e
n
t 

(o
r 

p
e
rm

a
-

n
e
n
t 

h
a
z
a
rd

 e
lim

in
a
ti
o
n
) 

m
e
th

o
d
s 

in
c
lu

d
e
 r

e
m

o
v
in

g
, 

se
a
lin

g
, 

o
r 

e
n
c
lo

si
n
g
 

le
a
d
-b

a
se

d
 p

a
in

t 
w

it
h
 s

p
e
c
ia

l 
m

a
te

ri
a
ls

. 
Ju

st
 p

a
in

ti
n
g
 o

v
e
r 

th
e
 h

a
z
a
rd

 w
it
h
 r

e
g
u
la

r 
p
a
in

t 
is

 n
o
t 

p
e
rm

a
n
e
n
t 

re
m

o
v
a
l.
 

A
lw

a
y
s 

h
ir
e
 a

 p
e
rs

o
n
 w

it
h
 s

p
e
c
ia

l 
tr

a
in

in
g
 

fo
r 

c
o
rr

e
c
ti
n
g
 l
e
a
d
 p

ro
b
le

m
s—

so
m

e
o
n
e
 

w
h
o
 k

n
o
w

s 
h
o
w

 t
o
 d

o
 t

h
is

 w
o
rk

 s
a
fe

ly
 a

n
d
 

h
a
s 

th
e
 p

ro
p
e
r 

e
q
u
ip

m
e
n
t 

to
 c

le
a
n
 u

p
 

th
o
ro

u
g
h
ly
. 

C
e
rt

if
ie

d
 c

o
n
tr

a
c
to

rs
 w

ill
 e

m
p
lo

y
 

q
u
a
lif

ie
d
 w

o
rk

e
rs

 a
n
d
 f

o
llo

w
 s

tr
ic

t 
sa

fe
ty

 
ru

le
s 

a
s 

se
t 

b
y
 t

h
e
ir
 s

ta
te

 o
r 

b
y
 t

h
e
 f

e
d
e
ra

l 
g
o
v
e
rn

m
e
n
t.

 

O
n
c
e
 t

h
e
 w

o
rk

 i
s 

c
o
m

p
le

te
d
, 

d
u
st

 c
le

a
n
u
p
 

a
c
ti
v
it
ie

s 
m

u
st

 b
e
 r

e
p
e
a
te

d
 u

n
ti
l 
te

st
in

g
 

in
d
ic

a
te

s 
th

a
t 

le
a
d
 d

u
st

 l
e
v
e
ls

 a
re

 b
e
lo

w
 t

h
e
 

fo
llo

w
in

g
: 

◆
 4

0
 m

ic
ro

g
ra

m
s 

p
e
r 

sq
u
a
re

 f
o
o
t 

(µ
g
/f
t2

) 
fo

r 
fl
o
o
rs

, 
in

c
lu

d
in

g
 c

a
rp

e
te

d
 f

lo
o
rs

; 

◆
 2

5
0
 µ

g
/f
t2

 f
o
r 

in
te

ri
o
r 

w
in

d
o
w

s 
si

lls
; 

a
n
d
 

◆
 4

0
0
 µ

g
/f
t2

 f
o
r 

w
in

d
o
w

 t
ro

u
g
h
s.

 

C
a
ll 

y
o
u
r 

st
a
te

 o
r 

lo
c
a
l 
a
g
e
n
c
y
 (

se
e
 b

o
tt

o
m

 
o
f 

p
a
g
e
 1

1
) 

fo
r 

h
e
lp

 i
n
 l
o
c
a
ti
n
g
 c

e
rt

if
ie

d
 

p
ro

fe
ss

io
n
a
ls

 i
n
 y

o
u
r 

a
re

a
 a

n
d
 t

o
 s

e
e
 i
f 

fi
n
a
n
c
ia

l 
a
ss

is
ta

n
c
e
 i
s 

a
v
a
ila

b
le

. 

Id
e
n
ti

fy
in

g
 L

e
a
d
 H

a
z
a
rd

s
  

L
e
a
d
-b

a
s
e
d
 p

a
in

t 
is

 u
su

a
lly

 n
o
t 

a
 h

a
z
a
rd

 i
f 

it
 i
s 

in
 g

o
o
d
 c

o
n
d
it
io

n
, 

a
n
d
 i
t 

is
 n

o
t 

o
n
 a

n
 

im
p
a
c
t 

o
r 

fr
ic

ti
o
n
 s

u
rf

a
c
e
, 

lik
e
 a

 w
in

d
o
w

. 
It

 
is

 d
e
fi
n
e
d
 b

y
 t

h
e
 f

e
d
e
ra

l 
g
o
v
e
rn

m
e
n
t 

a
s 

p
a
in

t 
w

it
h
 l
e
a
d
 l
e
v
e
ls

 g
re

a
te

r 
th

a
n
 o

r 
e
q
u
a
l 

to
 1

.0
 m

ill
ig

ra
m

 p
e
r 

sq
u
a
re

 c
e
n
ti
m

e
te

r,
 o

r 
m

o
re

 t
h
a
n
 0

.5
%

 b
y
 w

e
ig

h
t.

 

D
e
te

ri
o
ra

ti
n
g
 l

e
a
d
-b

a
s
e
d
 p

a
in

t 
(p

e
e
li
n
g
, 

c
h
ip

p
in

g
, 

c
h
a
lk

in
g
, 

c
ra

c
k
in

g
 o

r 
d
a
m

a
g
e
d
) 

is
 a

 h
a
z
a
rd

 a
n
d
 n

e
e
d
s 

im
m

e
d
ia

te
 a

tt
e
n
ti
o
n
. 

It
 m

a
y
 a

ls
o
 b

e
 a

 h
a
z
a
rd

 w
h
e
n
 f

o
u
n
d
 o

n
 s

u
r-

fa
c
e
s 

th
a
t 

c
h
ild

re
n
 c

a
n
 c

h
e
w

 o
r 

th
a
t 

g
e
t 

a
 

lo
t 

o
f 

w
e
a
r-

a
n
d
-t

e
a
r,
 s

u
c
h
 a

s:
 

◆
  W

in
d
o
w

s 
a
n
d
 w

in
d
o
w

 s
ill

s.
 

◆
  D

o
o
rs

 a
n
d
 d

o
o
r 

fr
a
m

e
s.

 

◆
  S

ta
ir
s,

 r
a
ili

n
g
s,

 b
a
n
is

te
rs

, 
a
n
d
 p

o
rc

h
e
s.

 

L
e
a
d
 f

ro
m

 
p
a
in

t 
c
h
ip

s
, 

w
h
ic

h
 y

o
u
 

c
a
n
 s

e
e
, 

a
n
d
 

le
a
d
 d

u
s
t,

 
w

h
ic

h
 y

o
u
 

c
a
n
’t

 a
lw

a
y
s
 

s
e
e
, 

c
a
n
 b

o
th

 
b
e
 s

e
ri

o
u
s
 

h
a
z
a
rd

s
. 

L
e
a
d
 d

u
s
t 

c
a
n
 f

o
rm

 w
h
e
n
 l
e
a
d
-b

a
se

d
 p

a
in

t 
is

 s
c
ra

p
e
d
, 

sa
n
d
e
d
, 

o
r 

h
e
a
te

d
. 
D

u
st

 a
ls

o
 f

o
rm

s 
w

h
e
n
 p

a
in

te
d
 s

u
rf

a
c
e
s 

b
u
m

p
 o

r 
ru

b
 t

o
g
e
th

-
e
r.
 L

e
a
d
 c

h
ip

s 
a
n
d
 d

u
st

 c
a
n
 g

e
t 

o
n
 s

u
rf

a
c
e
s 

a
n
d
 o

b
je

c
ts

 t
h
a
t 

p
e
o
p
le

 
to

u
c
h
. 

S
e
tt

le
d
 l
e
a
d
 d

u
st

 c
a
n
 r

e
-e

n
te

r 
th

e
 a

ir
 w

h
e
n
 p

e
o
p
le

 v
a
c
u
u
m

, 
sw

e
e
p
, 

o
r 

w
a
lk

 t
h
ro

u
g
h
 i
t.

 T
h
e
 f

o
llo

w
in

g
 t

w
o
 f

e
d
e
ra

l 
st

a
n
d
a
rd

s 
h
a
v
e
 

b
e
e
n
 s

e
t 

fo
r 

le
a
d
 h

a
z
a
rd

s 
in

 d
u
st

: 

◆
 4

0
 m

ic
ro

g
ra

m
s 

p
e
r 

sq
u
a
re

 f
o
o
t 

(µ
g
/f
t2

) 
a
n
d
 h

ig
h
e
r 

fo
r 

fl
o
o
rs

, 
in

c
lu

d
in

g
 c

a
rp

e
te

d
 f

lo
o
rs

. 

◆
  2

5
0
 µ

g
/f
t2

 a
n
d
 h

ig
h
e
r 

fo
r 

in
te

ri
o
r 

w
in

d
o
w

 s
ill

s.
 

L
e
a
d
 i

n
 s

o
il
 c

a
n
 b

e
 a

 h
a
z
a
rd

 w
h
e
n
 c

h
ild

re
n
 p

la
y
 i
n
 b

a
re

 s
o
il 

o
r 

w
h
e
n
 p

e
o
p
le

 b
ri
n
g
 s

o
il 

in
to

 t
h
e
 h

o
u
se

 o
n
 t

h
e
ir
 s

h
o
e
s.

 T
h
e
 f

o
llo

w
in

g
 

tw
o
 f

e
d
e
ra

l 
st

a
n
d
a
rd

s 
h
a
v
e
 b

e
e
n
 s

e
t 

fo
r 

le
a
d
 h

a
z
a
rd

s 
in

 r
e
si

d
e
n
ti
a
l 

so
il:

 

◆
  4

0
0
 p

a
rt

s 
p
e
r 

m
ill

io
n
 (

p
p
m

) 
a
n
d
 h

ig
h
e
r 

in
 p

la
y
 a

re
a
s 

o
f 

b
a
re

 s
o
il.

 

◆
  1

,2
0
0
 p

p
m

 (
a
v
e
ra

g
e
) 

a
n
d
 h

ig
h
e
r 

in
 b

a
re

 s
o
il 

in
 t

h
e
 r

e
m

a
in

d
e
r 

o
f 

th
e
 y

a
rd

. 

T
h
e
 o

n
ly

 w
a
y
 t

o
 f

in
d
 o

u
t 

if
 p

a
in

t,
 d

u
st

 a
n
d
 s

o
il 

le
a
d
 h

a
z
a
rd

s 
e
xi

st
 i
s 

to
 t

e
st

 f
o
r 

th
e
m

. 
T
h
e
 n

e
xt

 p
a
g
e
 d

e
sc

ri
b
e
s 

th
e
 m

o
st

 c
o
m

m
o
n
 m

e
th

-
o
d
s 

u
se

d
. 
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C
h

e
c
k
in

g
 Y

o
u

r 
H

o
m

e
 f

o
r 

L
e
a
d

  

Ju
s
t 

k
n
o
w

in
g
 

th
a
t 

a
 h

o
m

e
 

h
a
s
 l

e
a
d
-

b
a
s
e
d
 p

a
in

t 
m

a
y
 n

o
t 

te
ll
 

y
o
u
 i

f 
th

e
re

 
is

 a
 h

a
z
a
rd

. 

Yo
u
 c

a
n
 g

e
t 

y
o
u
r 

h
o
m

e
 t

e
st

e
d
 f

o
r 

le
a
d
 i
n
 

se
v
e
ra

l 
d
if
fe

re
n
t 

w
a
y
s:

 

◆
 A

 p
a
in

t 
in

s
p
e
c
ti

o
n
 t

e
lls

 y
o
u
 w

h
e
th

e
r 

y
o
u
r 

h
o
m

e
 h

a
s 

le
a
d
-b

a
se

d
 p

a
in

t 
a
n
d
 w

h
e
re

 i
t 

is
 l
o
ca

te
d
. 
 I
t 

w
o
n’

t 
te

ll 
yo

u
 w

h
e
th

e
r 

o
r 

n
o
t 

y
o
u
r 

h
o
m

e
 c

u
rr

e
n
tl
y
 h

a
s 

le
a
d
 h

a
z
a
rd

s.
 

◆
 A

 r
is

k
 a

s
s
e
s
s
m

e
n
t 

te
lls

 y
o
u
 i
f 

y
o
u
r 

h
o
m

e
 

c
u
rr

e
n
tl
y
 h

a
s 

a
n
y
 l
e
a
d
 h

a
z
a
rd

s 
fr

o
m

 l
e
a
d
 

in
 p

a
in

t,
 d

u
st

, 
o
r 

so
il.

  
It
 a

ls
o
 t

e
lls

 y
o
u
 w

h
a
t 

a
c
ti
o
n
s 

to
 t

a
k
e
 t

o
 a

d
d
re

ss
 a

n
y
 h

a
z
a
rd

s.
 

◆
 A

 c
o
m

b
in

a
ti
o
n
 r

is
k
 a

ss
e
ss

m
e
n
t 

a
n
d
 

in
sp

e
c
ti
o
n
 t

e
lls

 y
o
u
 i
f 

y
o
u
r 

h
o
m

e
 h

a
s 

a
n
y
 l
e
a
d
 h

a
z
a
rd

s 
a
n
d
 i
f 

y
o
u
r 

h
o
m

e
 h

a
s 

a
n
y
 l
e
a
d
-b

a
se

d
 p

a
in

t,
 a

n
d
 w

h
e
re

 t
h
e
 

le
a
d
-b

a
se

d
 p

a
in

t 
is

 l
o
c
a
te

d
. 

H
ir
e
 a

 t
ra

in
e
d
 a

n
d
 c

e
rt

if
ie

d
 t

e
st

in
g
 p

ro
fe

s-
si

o
n
a
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CERTIFICATION OF DOMESTIC VIOLENCE, 

DATING VIOLENCE, SEXUAL ASSAULT, OR 

STALKING  

U.S. Department of Housing and Urban Development 

OMB Approval No. 2577-0286 

Exp. XXXX 

 

Page 1 of 2   Form HUD-5382 

XXXX 

 

PURPOSE OF FORM:  A tenant  or applicant who asks for protection under the Violence Against Women Act 

(VAWA), referred to in this form as “ you,” may use this form to fulfill a housing provider’s written request to 

certify status as a “victim” or document the incident(s) of “VAWA violence/abuse” as explained in the 

accompanying “Notice of Occupancy Rights Under the Violence Against Women Act,” Form HUD-5380 (VAWA 

Notice).   For protections that depend on more than victim status or VAWA violence/abuse, you (the tenant or 

applicant) may be asked to provide other information or documentation to show that you qualify.  However, you 

are not expected and cannot be asked or required—to claim, document, or prove victim status or VAWA 

violence/abuse other than as stated in the VAWA Notice. 

This form is just one of your available options for responding to a housing provider’s written request for 

documentation of victim status or the incident(s) of VAWA violence/abuse. If you choose, you may submit one of 

the types of third-party documentation described in the VAWA Notice, in the section titled “What do I need to 

document that I am a victim?”. 

NOTE: VAWA protects individuals and families regardless of a victim’s actual or perceived 

sexual orientation, gender identity, or marital status. 

 
CONFIDENTIALITY: Your housing provider will keep strictly confidential any information you provide about 

the VAWA violence/abuse or the fact you are a victim, including the information on this form.  This information 

can only be accessed by a person working for your housing provider if your housing provider explicitly authorizes 

that person’s access for a reason specifically called for under applicable law. This information will not be given to 

others or put in a database shared with others, unless your housing provider gets your written permission to do so 

for a limited time, is required to do so as part of an eviction or termination hearing or is required to do so by law.  

Note: Any personal information you share in this form will not be collected nor maintained by HUD and will only 

be maintained by your Covered Housing Providers according to the confidentiality provisions above. 

 

TO BE COMPLETED BY OR ON BEHALF OF THE VICTIM OF DOMESTIC VIOLENCE, 

DATING VIOLENCE, SEXUAL ASSAULT, OR STALKING 
 

1. Date the written request for documentation of VAWA violence/abuse was received: 

 

2. Name(s) of victim(s):   

 

3. Name of  applicant or tenant  making (signing) this certification:  

4. Name(s) of other member(s) of the household:   

 

5. Name of the perpetrator (if known and can be safely disclosed):  

 

6. _________________________________________________________ 

7. In your own words, briefly describe the incident(s) of domestic violence, dating violence, sexual assault, 

or stalking, and include the relevant location(s), date(s), time(s) and the victim’s relationship to the 

perpetrator   (if known and can be safely disclosed):  

 



 

 

Page 2 of 2   Form HUD-5382 

XXXX 

 

 

(Please note that you may attach additional pages as needed) 

Reasonable Accommodations:  If you are an individual with a disability and may need a reasonable 

accommodation, please contact [INSERT CONTACT].  A reasonable accommodation related to this 

documentation may include, for example, allowing an oral statement instead of written documentation, 

or an extension of time to submit the requested documentation. 

Regulatory VAWA definitions of domestic violence, dating violence, sexual assault, or stalking:  

Domestic violence includes felony or misdemeanor crimes of violence committed by a current or former spouse or 

intimate partner of the victim by a person with whom the victim shares a child in common, by a person who lives 

with or has lived with the victim as a spouse or intimate partner, by a person similarly situated to a spouse of the 

victim under the domestic or family violence laws of the jurisdiction, or by any other person against an adult or 

youth victim who is protected from that person's acts under the domestic or family violence laws of the 

jurisdiction.  

Dating violence means violence committed by a person: 

(1) Who is or has been in a social relationship of a romantic or intimate nature with the victim; and 

(2) Where the existence of such a relationship shall be determined based on a consideration of the following 

factors: (i) The length of the relationship; (ii) The type of relationship; and (iii) The frequency of 

interaction between the persons involved in the relationship. 

Sexual assault means any nonconsensual sexual act proscribed by Federal, tribal, or State law, including when the 

victim lacks capacity to consent. 

Stalking means engaging in a course of conduct directed at a specific person that would cause a reasonable person 

to:  

(1) Fear for the person's individual safety or the safety of others or 

(2) Suffer substantial emotional distress. 

Certification of Applicant or Tenant: By signing below, I am certifying that the information provided on this 

form is true and correct to the best of my knowledge and recollection and that one or more members of my household 

is or has been a victim of domestic violence, dating violence, sexual assault, or stalking as described in the VAWA 

definitions above.    

 

Signature Signed on (Date

 
 

Public Reporting Burden for this collection of information is estimated to average 30 minutes per response.  This includes the time for 

collecting, reviewing, and reporting. Comments concerning the accuracy of this burden estimate and any suggestions for reducing this 

burden can be sent to the Reports Management Officer, QDAM, Department of Housing and Urban Development, 451 7th Street, SW, 

Washington, DC 20410.   Housing providers in programs covered by VAWA may request certification that the applicant or tenant is a 

victim of VAWA violence/abuse.  A Federal agency may not collect this information, and you are not required to complete this form, 

unless it displays a currently valid Office of Management and Budget control number. 
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